
City Level Launch cum Orientation Workshop on  

Operationalising Service Level Benchmark framework in Palasa Kasibugga 

Municipality 

 
PROCEEDINGS OF THE WORKSHOP 

 

Date: May25, 2010.         Time: 10: 30 AM 

Venue: Council Hall, Palasa Kasibugga 

 

Welcome note by Regional Director Visakhapatnam  

 

Smt. Asha Jyoti RDMA informed that in many cities the 

data is not in place. All the indicators which have been 

standardised are made in keeping with the public health 

norms. This workshop should therefore be effectively 

used to understand the SLB framework in detail. 

 
  

Municipal Commissioner informed that this workshop 

will fulfil the requirements of the staff for their training 

needs to be explained by ASCI team. 

 
  

Mr.  Murali Mohan from ASCI informed that ASCI is 

providing technical support for the implementation of 

SLB framework. Later the frame work of the SLB was 

explained through power point presentation. 

 
  



Hon’ble Chairperson remarked that today we need to 

concentrate on our basic service levels and its 

improvement 

 
  

Mr. Jagannayakulu, Hon’ble MLA said  to day there is a 

need to discuss these issues mainly water supply and 

sewerage. A ULB is said to be in development phase 

when all the basic services are accessible to people at 

very good efficiency. Around Rs. 40 Cr water supply 

project is already proposed under APMDP. There are 

many problems in 25 wards in the city. The city needs to 

advance by improving service levels.  

 
  

Mr.  Krishna Rao from APMDP informed that priority is given to water supply projects in the 1
st
 year.  

Initially 11 cities were piloted under this initiative. The funding details under the initiative are 70 

percent grants, 20 percent world bank loan and 10 percent ULB contribution. To access the funds 

the city should have sufficient operating surplus and audit done upto the year 2007-08. This 

initiative is a mandatory for accessing performance grants  under 13
th

 Finance Commission. 

 

  

Discussion with officials about Technical details of SLB was chaired by Prof. Murali Mohan. 

Feedback by Smt. Sharada Hon’ble MLC: The initiative is really impressive and it should really take 

Palasa Kasibugga a higher level of providing services. If we continue filling the indicators for our city 

then we can clearly see that we ourselves are destroying our cities. Metering is must to measure the 

water consumption as water is valuable resource. We should educate people and councillors so that 

resources can be sustained. Through SLB the monitoring system is established. Rain water 

harvestings should be encouraged through this initiative. 

Feedback by 15
th

 Ward Councillor: In our city there is a staff deficit and may be it can act as 

hindrance to take the initiative to successfully implement and reach the benchmark values. 

Awareness should be created to even citizens as water is a valuable resource  

Response by Sri. Venkat Ramana Municipal Commisioner: Peoples cooperation is must and needed 

and this is request to Press to emphasise on this aspect and take forward to people for the success 

of this initiative.  

Ex-Councillor Sri. Giri Babu’s Feedback: The city has acute water problem and enough number of 

reservoirs are ensured for the proper distribution.  

Vote of Thanks by Municipal Commissioner:  Specially thanked APMDP and ASCI and all 

representatives of people and media and called to take pledge in taking this initiate forward. 
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The Council Hall Palasa Kasibugga 

 
Participants and Media at the Workshop 

 
Welcome remarks by Municipal 

Commissioner 

 
Hon. MLA addressing the session 

 
Councillors during the workshop 

 
Prof. Murali Mohan (ASCI) in the Session along with 

RDMA and Municipal Commissioner 

 
Query of Councillor in the workshop  

 
Hon.Mayor in the Workshop  

  



 

Workshop feedback by Hon. MLC Smt.Sharada 

during the workshop 

 

Banner display during the workshop 

 

Filed visit by ASCI team: Board displaying 

Septage management by Municipality 

 

 

Office of the city Municipality 

 


